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New Happenings at the JTC...
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JOB TRAINING

— CENTER — Job Training Center Hosts Booth for
Tehama County Career Day, November

The Job Training Center participated in the Tehama Cou

201Dhe Career Day brings together Tehama County eighth
out the Nort#H i%teatad mors pehefrei rof career exploration. Career
engineering, arts, business, marketing, government service

The Job Training Cent &Krodd nmnao tAlrliveewsays $@afnfreeimde® bOyddampd Bl aacrnkdk

Amanda Wi grhey introduced students to the world of job seat
search tips, personality tests, flyers on how to presadt vy
information. ACareer Day was another great event this yaar
thinking about college and their career choices. | enjoyed
community and their career options. 0

Tim Mor edhlouseparticipated in the event as a member of the

Human & Govdt Services Building and making sure the presen

Lefktori nna Alklpwawith the
6a fun incentive for yout
AbovCeo:nni e Obemps | ocal 8
with career exploration i
Ri ghitm Mor ehlbauese of f t he

Business Assessment WoTkEbaAamp €oG6otgyeBBEP in Actio

Retaining and growing existing businesses are core activit
3CORE, Tehama EDC, Job Training Center, The ChicoProject ¢
l ncubator Program (BIP), which provides sotwmd tkewsinnesad mGEC
the appropriate financing (l earn more at www.tehamabip. orc

Part of the program includes a hands on assessment wor kshc
wor kshops have taken place in Red Bluff on November 3rd ar
2nd in Red Bluff and Febr-hauy 8S8SebBsionn€omanengrefShatedr by Tt
for assessing a business and areas to e
and potential for growth. The session a
next steps planning with a specific mar

Tim Mor ehoBwssd ness ConsulTthaen tB ufsoirn eJsTsC Ass:

Wor kshop is a tremendous opportunity fo
evaluate their business and give insigh
more information on the Tehama County B
Assessment Wor k52®80call 530

2community coordinator rep
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JTC and TCEAC Host Holiday Soci

For nine years, there has not been a

Job Training Center during their Holiday
with | ocal businesses, the social features
Therebs also quite a impressive ar s
many restaurants, stores, cater er shi

Thank vyo |

M & M Ranch H

een Barn

Jack t

Countryside ¢
Ri verside Bar

Sugar Shack
Taste of Tehi
Casa Ramos
K Catering
Sunsweet Dry:q
Shari 6s
Ral ey 6s
Starbucks (Ado

Sav Mor

Baskin Robbi

Right: JTC
Amanda Wi gno, A
Serrano, Lasad J
_ Korinna Altlbpwéay
Home | nterio photo during th

Appl ebeebs
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2010 Customer Service Week...

——
‘E’%gw_ﬁExpect the Best Tehama County

meeesesssssm J TC Cel ebrates Seventh Annual Customer Ser v

For the seventh year in a row Tehama County celebrated |

customer care business. Whether you answer phones all day

have customers. Nationally, Customer Service Week is an e

and honoring the people that provide great service. It wa
andalilways the first full week of October.

AThis year tA ebrtahnedmenewsg se xpa&ird eatehy Garcia of the Job Tr
buzz word, but often we associate it with a | ogo. Real loy,
that experience. o0

To celebrate, the Job Tt aainmi mtgusGeomtear sprrovicked rladwnri ng can
as secret shopping awards given for outstanding service ¢
teen individuals were identified and honored at the Teham
October 4th This yeards honored fourteen included a deat
hostess and a cook identified in Corning, Los Molinos, Re
Salvador Gonzalez, a cook at Jacko6s Restaurant in Los Mol
sharedm mobstly there in the mornings for breakfast. The e
think Sal is a great strength. His cooking skills and tim
Congratulations to our 2010 Custo®¥ee [Bheatvo clei gSlelcirghltt SShomp

Excel ence and gift certificat

Dr . Ron CIl ar k, DDS, Red Bl uff
Ron Pitts, Ron Pitts Window Cl eanin
Jim Keaton, North Main Automoti ve
Mari ssa Bathgate, New Asian Restau
Veronica Owens, M & M Ranch House,
Russ Preul, A&R Custom Butchering
| sabel Mer az, Pricebs Phar macy,
Hobart Vogel, Rol | in Hi Il Il s Casi
Tom Orr, Shasta Coll ege/ Tehama Cou
Salvador Gonzalez, Jacko6s Restaur a
Trish Karnes, Nu Way Market, Los

Marilyn Sanford, Raleyods, Red
Vern Sorenson Ral ey6s, Red Bl u
Freddi e Hudson, Raleyods, Red BI
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Customer Service Training Camps: Creating a Cus

What is your organization known for when it comes to cus

customers think of the service they provide but many bus

The 2010 Customer Service Excellence training camp focuse

to be consistent and unique in serving their customers.

I n conjunction with national customer service week, 13 bu

presented by Job Training Centerés Business Consultant, T
service excellence as well as focusing on developing a \

Customer service training camps are offered year roun
excellence for your busines$2-2600t aot g€t mokNot &kbops

4Acommunity coordinator rep
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