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 The Job Training Center participated in the Tehama County Education Foundationôs Career Day on November 4, 
 2010. The Career Day brings together Tehama County eighth grade students, businesses and organizations through-
out the North State in a fair-like atmosphere of career exploration. Career booths included information relating to agriculture, 
engineering, arts, business, marketing, government services, health and much more. 
 
The Job Training Centerôs booth was staffed by Korinna Alloway, Ariana Serrano, Connie Ocampo, Janet Blackketter and 
Amanda Wigno. They introduced students to the world of job search including the services the organization provides, teen job 
search tips, personality tests, flyers on how to present yourself for interviews, helpful websites and other relevant facts and  
information. ñCareer Day was another great event this year,ò said Ariana Serrano, ñItôs a great opportunity for students to start 
thinking about college and their career choices. I enjoyed being a part of the students experience in learning more about our 
community and their career options.ò 

 
Tim Morehouse also participated in the event as a member of the Education Foundationôs board by coordinating the Social, 
Human & Govôt Services Building and making sure the presenters had everything they needed to make the day a success. 

Job Training Center Hosts Booth for Annual Career Day 
Tehama County Career Day, November 4th 
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Business Assessment Workshop a SuccessðTehama County BIP in Action! 

Retaining and growing existing businesses are core activities of local economic development. A partnership between 
3CORE, Tehama EDC, Job Training Center, The ChicoProject and the County of Tehama has resulted in a Business  
Incubator Program (BIP), which provides sound business models with expert mentoring, hands-on technical assistance and 
the appropriate financing (learn more at www.tehamabip.org).  
 
Part of the program includes a hands on assessment workshop aimed at business assessment and growth. Two such  
workshops have taken place in Red Bluff on November 3rd and on December 8th. Two more are scheduled for February 
2nd in Red Bluff and February 9th in Corning. The three-hour sessions are presented by The ChicoProject and include tools 

for assessing a business and areas to evaluate when considering business health 
and potential for growth. The session also includes on the spot coaching and  
next steps planning with a specific marketing review.  
 
Tim Morehouse, Business Consultant for JTC says, ñThe Business Assessment 
Workshop is a tremendous opportunity for business owners to have experts  
evaluate their business and give insight into the best steps towards success.ò For 
more information on the Tehama County BIP Program or upcoming Business  
Assessment Workshops call 530-529-7000. 

  

Left: Korinna Alloway helps with the beanbag toss 
ða fun incentive for youth to approach the booth. 
Above: Connie Ocampo helps local 8th Graders 
with career exploration information. 
Right: Tim Morehouse shows off the JTC display. 
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JTC and TCEAC Host Holiday Social 

For nine years, there has not been a sweeter place to be in December than the  
Job Training Center during their Holiday Social which features the best desserts in Tehama County. A popular event 
with local businesses, the social features a room filled with cakes, pies, fudge, bread pudding, chocolates and more. 
Thereôs also quite a impressive array of appetizers. Special thanks to the 
many restaurants, stores, caterers and bakeries that provide the treats!  

 
 
This year the event was held at 
the beautiful historic building at 
710 Main Street. This gorgeous 
venue provided a great atmos-
phere for the delicious event. 
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Thank you! 

M & M Ranch House 

Green Barn 

Halôs Eatôem Up  

Rosserôs Bakery 

Jack the Ribber 

Countryside Cafe 

Riverside Bar & Grill 

Sugar Shack 

Taste of Tehama 

Casa Ramos 

K Catering 

Sunsweet Dryers 

Shariôs 

Raleyôs 

Starbucks (Adobe Road) 

SavMor 

Rolling Hills Casino 

Baskin Robbins 

Applebeeôs 

Home Interiors 

 

 

Above: Guests sample the 
bounty of delicious treats fea-
tured at the Holiday Social. 
 
Right: JTC staff members 
Amanda Wigno, Ariana  
Serrano, Lisa Jones and 
Korinna Alloway stop for a 
photo during the social. 
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    Expect the Best Tehama County 
    JTC Celebrates Seventh Annual Customer Service Week, October 4th through 8th 

 
For the seventh year in a row Tehama County celebrated national customer service week Nearly everyone is in the  

customer care business. Whether you answer phones all day, tend to patients, teach students or help prepare payroll, you 
have customers. Nationally, Customer Service Week is an event devoted to recognizing the importance of customer service 
and honoring the people that provide great service. It was started by the International Customer Service Association in 1988 
and is always the first full week of October.   
 
 ñThis year the theme was A brand new experience,ò said Kathy Garcia of the Job Training Center. ñBranding is a popular 
buzz word, but often we associate it with a logo. Really, it is more about the experience, and your customer service is key to 
that experience.ò  
 
To celebrate, the Job Training Center provided hour-long customer service training camps to businesses at their site as well 
as secret shopping awards given for outstanding service caught in the act by a team of mysterious secret shoppers. Four-
teen individuals were identified and honored at the Tehama County Employer Advisory Council meeting on Thursday,  
October 4th. This yearôs honored fourteen included a dentist, a butcher, several clerks, a college dean, a chef, a mechanic, a 
hostess and a cook identified in Corning, Los Molinos, Red Bluff and Dairyville.  
 
Salvador Gonzalez, a cook at Jackôs Restaurant in Los Molinos, was pretty surprised by the award. His secret shopper 
shared:  ñIôm mostly there in the mornings for breakfast. The entire staff is friendly and the place is very family oriented. I 
think Sal is a great strength. His cooking skills and timing help the staff provide great service in the restaurant.ò  
Congratulations to our 2010 Customer Service Secret Shopper Winners! (See photo highlights on page 5) 

 
 

Customer Service Training Camps: Creating a Customer Service Brand 
 

What is your organization known for when it comes to customer service? Most businesses have a basic idea of what their 
customers think of the service they provide but many businesses are not intentional about what they want to highlight.  
The 2010 Customer Service Excellence training camp focused on what it takes to create a customer service brand in order 
to be consistent and unique in serving their customers.  
 
In conjunction with national customer service week, 13 businesses and agencies took advantage of the one hour workshop 
presented by Job Training Centerôs Business Consultant, Tim Morehouse. Tim provided over 150 people tips on customer  
service excellence as well as focusing on developing a working customer service brand for each of their employees.   
 

 Customer service training camps are offered year round. If you wish to create a culture of customer service  

  excellence for your business, contact Tim Morehouse at 530-529-7000 to get on the path to success. 

 

Certificate of Excellence and gift certificates donated by local businesses were awarded to: 
 

Dr. Ron Clark, DDS, Red Bluff  
Ron Pitts, Ron Pitts Window Cleaning, Red Bluff  
Jim Keaton, North Main Automotive, Red Bluff  
Marissa Bathgate, New Asian Restaurant, Red Bluff 
Veronica Owens, M & M Ranch House, Red Bluff 
Russ Preul, A&R Custom Butchering, Dairyville  
Isabel Meraz, Priceôs Pharmacy, Corning 
Hobart Vogel, Rolling Hills Casino, Corning 

Tom Orr, Shasta College/Tehama County Campus 
Salvador Gonzalez, Jackôs Restaurant, Los Molinos 
Trish Karnes, Nu Way Market, Los Molinos 
Marilyn Sanford, Raleyôs, Red Bluff 
Vern Sorenson Raleyôs, Red Bluff   
Freddie Hudson, Raleyôs, Red Bluff  
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2010 Customer Service Winner Snapshots 

2010 Customer 
Service Secret 

Shopper Winners 
 

Clockwise  from Top: 
 

A group photo of the 
winners after the 

awards ceremony on 
October 7th at the 
Tehama County  
EAC meeting. 

 
Individual photos  
of some of the  
winners in their  
ñnatural habitatò.  
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