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COMMUNITY COORDINATOR REPORT 

Nevada County:  

October through December, 2011 

Nearly everyone is in the customer care business. Whether you answer phones all day, tend to patients, teach  
students or help prepare payroll, you have customers. In conjunction with National Customer Service Week, the One 
Stop Business & Career Center awarded twenty customer service super stars with Certificates of Excellence and a gift 

from a local business for providing exceptional customer service.  

Nationally, Customer Service Week is an event devoted to recognizing the importance of customer service and honoring the 
people that provide great service. It was started by the International Customer Service Association in 1988 and is always the 
first full week of October. The awardees were nominated by a team of secret shoppers throughout the county who were on the 
lookout for exceptional service.  

ñThis yearôs theme is Refresh, Recharge, Reconnect,ò said Christine Hoxsie, Staffing Specialist at the One Stop. ñIn todayôs 
economy, businesses are doing more with less and expectations are high. Providing excellent service is more important than 
ever. Celebrating and focusing on service is a great reminder of how the small things add up to loyalty and customer retention.ò 

In addition to the secret shopping awards, the One-Stop Business & Career Center hosted four one-hour customer service boot 
camps in Grass Valley for local businesses and job seekers to refresh and recharge their customer service skills.  
 
In Truckee, the One Stop Business & Career Center and the Truckee Donner Chamber of Commerce presented their awards 
on October 12

th
 at the beginning of the Refresh, Recharge, Reconnect Customer Service Training held at the Larkspur Hotel. 

The morning session included the awards and a one hour customer service training provided by instructor Amanda Wigno.  
 
Winners included: Danny Childs, Manager at Habitat for Humanity 
ReStore; John Konze, Postmaster for United States Postal Service; 
Lindsey A. Robinson, DDS & Staff; Caroline Szekely, Co-Owner of 
Nevada City Marketplace; Paula King, Cashier at SaveMart; Lori 
Jayne, Operations Manager at Tri-Counties Bank; Gordon Sakaua, 
Teacher at Lyman Gilmore School; Daniel Guerrero, Host at Cirinoôs; 
Julie Beford, Mountain Hardware and Sports; Jesse Hunter, Sales 
Manager at Bank of the West; Chris Otto, Scheduler at Tahoe Forest 
Cancer Center; Ben Medina, Jeffôs Car Care Center at the 76 Station; 
and the team of concierges at the California Welcome Center: Cassie 
Gonzalez, Pat Northrop, Helyn North, Kristin McAfee, Marilyn 
Colquhoun, Nancy Palmer and Esther Walters.  

 
Photo: Judy Hess, award recipient & Operations Manager Lori Jayne 
and Claudia Sharsmitt from Citizens/Tri-Counties Bank. 
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Photo: CEC Green Intern at work with 

Cranmer Engineering, Inc. 
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The CEC Green Internship program moved forward with several interns  

beginning their paid positions in December. The purpose of the program is to 

help dislocated workers reconnect to the labor force by preparing them for jobs 

in green industries. Interns are being placed in positions such as a Water  

Conservation Coordinator, Lab Analyst, Bareroot Trees Nursery/Warehouse 

worker, Production Assistant and more. Employers such as the APPLE Center 

(Alliance for Post-Petroleum Local Economy), Cranmer Engineering, Habitat for 

Humanity ReStore (recycled building materials), Sierra Streams Institute and 

many more are participating in the program and providing valuable on the job 

experience. 
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With newly designed recruitment materials, Youth Case Manager, Nicola  

Murphy, has been aggressively recruiting for the Youth Program in Nevada 

County. Murphy hosted three youth program orientations at the One Stop  

Business & Career Center and one orientation in Truckee, in addition to giving 

brief orientations for foster youth at an  Independent Living Program (ILP) 

meeting and another orientation at the Sierra Mountain High School and Adult 

Education campus.  

There are currently 10 eligible youth eagerly awaiting placements at  local work 

sites to gain valuable work experience.  

t!wY !±9b¦9 {¢¦59b¢{ /hat[9¢9 мл Ih¦w 
{!C9¢¸ ¢w!LbLbD 

Students enrolled in the wood shop class at the Park Avenue School  
completed a 10 hour Cal OSHA Safety Training and certification. The program 
was sponsored by the One Stop Business & Career Center and funded by the 
High Concentration of Eligible (HCE) youth grant awarded to Nevada County 
earlier this year.  

Wood shop teacher, Mike Pettengill, was pleased to have all of his students 
participate and gain valuable training and knowledge that the students can take 
with them after graduation and apply in the workforce. It was a great  
accomplishment for these students and all students were successful in  
completing the course.  
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The Nevada County All Veterans Stand-Down 2011 was held October 6
th
 and 

7
th
 at the Nevada County Fairgrounds. The two-day event provides veterans 

the opportunity to take advantage of various county services such as  
employment assistance, medical screening, legal aid, counseling, and veteran 
services, as well as access to other information.  
 
Staff from One-Stop Business & Career Center offered information and resources regarding employment services, job search 
techniques, reviewed resumes and other general information.  
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 The Nevada County Economic  
Resource Council (ERC) Forecast Conference, 
featuring San Francisco Federal Reserve  
Economist Gary Zimmerman and California State 
University, Chico Professor of Economics David 
Gallo, was held in October at the Sierra College 
Campus. Kathy Schmitz, Alice Johnson, Nicola 
Murphy and Christine Hoxsie attended the lunch 
and presentation.  
  One-Stop Business & Career Center staff 
participated in regional roundtable discussions 
about training, mentoring and support to develop 
beginning farmers on November 2nd. Alice Johnson and Kathy Schmitz  
attended the event that was sponsored by the UC Cooperative Extension. 
 On November 4th One-Stop Business & Career Center staff took part in a 
local job fair held on the Sierra College campus in Rocklin. Jim Dunkel provided 
information on local resources and employment services. 
 Stewart Knox and Kathy Schmitz met with Supervisor Ed Scofield on 
December 20th to provide an overview on NoRTEC and the Job Training Centerôs 
programs and activities to date. Alison Lehman, DSS director and NoRTEC WIB 
member, Lee Osborne, WIB member and JTC Board of Directors, and Pam 
Davinson, CalWORKs Program Manager also participated in the discussion  
regarding the partnership between the Job Training Center and CalWORKs. 

 
Truckee Activities Update: One-Stop Business & Career Center staff have 
made servicing the Truckee area a priority. Activities in eastern Nevada County 
have included: consultations with job seekers; a relationship with the new Sierra 
College campus in Truckee; job search, resume and interview classes for job 
seekers in collaboration with the Family Resource Center; staff attended a  
Chamber Mixer at ñThe Rockò; several green internship sites were developed; and 
a customer service workshop was offered.  
 
Nicola Murphy was pleased to wrap up a very successful OJT with the Sierra 
Business Council (SBC) in downtown Truckee. Participant Michael Penwarden 
spent 3 months training as the Community Network Director, focusing on  
project specific marketing material as well as managing and enhancing SBC's 
online interaction via social networking.  Greg Jones, Vice President and COO of 
SBC states, "The OJT program has been a valuable partner with our small 
non-profit. The process has helped us focus on employee goals and  
organizational effectiveness. Thank you for the opportunity, we look  
forward to working with you in the future." 
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The following classes were offered to job seekers during the forth quarter of 2011: Resume Writing, WIA  
Orientation, Interviewing, Active Job Seekers of America, CAPS, COPES & COPS Career Exploration Success Begins with 
You!, a week-long Job Club Workshop (in collaboration with CalWORKs) and a Job Search class. 
 
One-Stop Business & Career Center assisted the following local organizations by offering meeting space:  Business & 
Professional Women used the space for their mentoring program; Help at Home Senior Care conducted employment inter-
views; RUSH Personnel conducted open job interviews; monthly community partnership meetings were held, and the Small 
Business Development Center met regularly with entrepreneurs to discuss business plans, marketing and strategy. 
 
Some of the businesses and organizations that received hiring services: Channel Choice, 
CoRR, Beautiful Ground Landscaping, Alta Sierra Country Club, Biotechnology Calendar, Central 
Oregon Trucking, Charis Youth Center, Flying Broom, Great Valley Center, Gold Country Auto,  
Jerniganôs Tap House & Grill, One Stop Business & Career Center, MiWall Corporation, J Balibrera 
Trucking, Huntington Laboratories, Mountain Peopleôs Warehouse, Premier West Bank, Peaceful 
Valley Farm Supply, Sierra Business Council, Wolf Creek Care Center, Wimms Express, and Salva-
tion Army. The One Stop Business & Career Center also hosted a hiring event for Home Depot. 

b9² I!tt9bLbD{ ŀǘ ǘƘŜ hb9-{¢ht .¦{Lb9{{  
 
ϧ /!w99w /9b¢9w 

 

Hello Michelle:  

 

I wanted to send you a 

Thank you note for  

selecting me as one of 

the Best Customer Service 

recipients in October. 

Here I am letting you 

know what an honor it was 

for me to have received 

this Award.  

 

I also want to tell you 

how much I enjoyed meet-

ing Christine!! You all 

are amazing people doing 

an amazing job!!  

 

Best wishes to you and 

your loved ones this  

Holiday Season!! I hope 

to see you back at  

Cirino's on Main Street 

sometime soon.  

  

Feliz Navidad!!  

 

Daniel Guerrero  
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STAFF FUN 
PHOTOS 

NEXT 
QUARTERôS ISSUE 

Ever wondered what a day in the life of an organic fudge maker is like or 
maybe what Water Conservation Coordinators do?  

Check out next quarterôs report to learn more about Nevada Countyôs California Energy 
Commission Green Internship Program and Youth Program. 

SNEAK PEEK... 

 

ONE-STOP BUSINESS & CAREER CENTER 

715 MALTMAN DRIVE 

GRASS VALLEY, CA 95945 

530.265.7088 

WWW.NEVADACOUNTYONESTOP.ORG 

REPORT COMPILED BY AMANDA WIGNO,  

ADMINISTRATIVE & MARKETING SPECIALIST  

 

 

 

Above: On December 12th, One-Stop Business & Career Center and Nevada County CalWORKs staff 
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Grass Valley. 
 
Left: Staff members Jim Dunkel, Susan Cooper-Hynell, Christine Hoxsie, Darla Landreth and Alice  

Johnson get in the Halloween spirit with some great costumes this year! 

Below: Nicola Murphy attends a meeting at The Coffeebar in Truckee. 

 


