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Nevada County:
October through

Nearly everyone is in the customer care business. Whether vy
students or help prepare payroll, you have customer s. I n col
Stop Business &aWareed Cemetnéry customer service super stars

from a | ocal business for providing exceptional customer se
Nationally, Customer Service Week is an event devoted to re:
people that provide great service. I't was started Yy wtalyes It
first full Weéek awmfar@etecsbewe.r e nominated by a team of secret

|l ookout for exceptional service.

AThi s yearResf rtehsehme Resc har@ efh Rkstoinme cloastieng Specialist at

economy, businesses are doing more with | ess and expectatio
ever. Celebrating and focusing on service is a great remiond
I n addition to the secr-2top hBppimgs awardasr, e @ theoCuddmteeur s thoonset re ds
camps in Grass Valley for | ocal businesses and job seekers

I n Truckee, the One Stop Business & Career Center and the T
on Octdler th2 beginning of the Refresh, Recharge, Reconnect
The morning session included the awards and a one hour cust
Winners included: Danny Chil ds, Mananer at Hahitat for Huma
ReStore; John Konze, Postmaster 2 Se
Lindsey A. Robinson, DDS &whteaf f

Nevada City Marketpl ace; Paul a K ! L
Jayne, OperatiofmouManaege Baatk ; T rGic

Teacher at Lyman Gil more School ; t C
Julie Beford, Mountain Hardwar e , S
Manager at Bank of the West; Chr hoe
Cancer Center; Ben Medina, Jef fod 76
and the team of concierges at th ter
Gonzal ez, Pat Northrop, Hel yn No i1y
Col guhNoaunmc,y Pal mer and Esther Wal

Photo: Judy Hess, award recipien - S S or i
and Claudia SharsmCaeauntfiresn Bank.zens/ Tr i



Photo:CEC Green Intern at work with

Cranmer Engineering, Inc.
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The CEC Green I nternship program moved forward with several
beginning their paid positions in December The purpose of t
help dislocated workers reconnect to | - prep
in green industries. Interns are beinglnternShlp INTERESTEDINWORKING NTHE ] S S
Conservation Coordinator, Lab Anal yst, opportunity imvevouiostvou [ S € T
wor ker, Production Assistant and mor e. ceiouromrEM t h e
(Al'l'ianc-Pefool omt Local Economy), Crar & ‘ 'NSPE;;f;gg;;;g;ivfgg;;;;ﬁgabit
Humanity ReStore (recycled building mi ' .‘ bRcemesR i o o
many more are participating in the pr & - SRS val
exper ience. ’J Business & Career Center
m Tuesday, Nov. 22
’ =il f1om 2.3pm
., h ) ¢ t whDw! a D9 ¢ { ! W! at { &£
(3 O e 50,
With newly designed recruitmenti codtaeri = 9 e M 2 Q€
Mur phyhas been aggressively recruitingMEMMMmmWww,“5 ’ A
County. Murphy hosted three youth pro(:aameniaa ‘ el  h
Business & Career Center and one Ori €1 mecoommomn e lion
brief orientations for foster youth af "o R I vin
meetlng and another orientation at th((oam NT— i gh
Educat | on CampUS www.nevadacountyonestop.org
There are currently 10 eligibl el oyecoault hweerakger Iy awai t i ng place
sites to gain valwuable work experienc
1 I
t ! wy ' +9 b, 9 { ¢ 59b¢{ / hat u K]
{1 Ccoc, ¢w! LbLbD RScHooL
Students enrolled in the wood shop cl el N U e
compl eted a 10 hour Cal OSHA Safety T cati
was sponsored by the One Stop Busines nd f
Hi gh Concentration of EIligible (HCE) to
earlier this year
Wood shop teacher, Mi ke Pettengill, w al l
participate and gain valuable trainin [ th
with them after graduati én avad apglhega,
accomplishment for these students and St ot s nt succ
completing the course. B IO ek Bt O
::;;m:’wm need assistance upgrading their
Haowmvmwm ! [ [ +9¢9widmb { ¢! b5 o
The Nevada County -Bown V202t awas Shaind T RPRAPLE
77t the Nevada Countydd&wiewemtungrrsovirTd. 3 =
the opportunity to take advantage of wvarious ecounty services
empl oyment assistance, medical screening, | egal aid, counsel
services, as well as access to other information.
Staff f-B8obomp OBesi ness & Career Center offered information and
techniques, reviewed resumes and other general i nformati on.
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The Nevada County Ec [ 9¢¢Ow Cwh a
Resource Council (ERC) | snceh i w /1 { ¢hadw
featuring San Francisco [ :{9w=zxL/ 9 {1t 9 w{
Economi st Gary Zimmer marjg I Sgoatel 9 D! 9ww?9
University, Chico Profes 's David
Gall o, was held in Octob
CampKathy Schmitz, Alice Hello Michelle:
Murpag@hristinatlendiea t
and presentation. ‘: . l'wanted to send you a

Ons&stop Business & Ca S Thank you note for
participated in regional "~ _..uwtanl@ di s selectingmeasone of
about training, mentoring and support t| theBestCustomerService
beginning farmersAlinc®&oJamiieeo h2n8c hmi { z| recipientsin October.
attended the event that was sponsor ed| b Herelamlettingyou i ve

On NovembetrStdotph Blinsei ness & Qaoroeke rp a@el know whatan honor it was
local job fair held on theJ$ime Dumrk@wil § e formetohave received | in
information on local resources and empl| thisAward

St ewar tarKkhaotxhy Saenlemi twz t h Supervi saor
December 20th to provide an overview pn ob
programs and ad®dtiisiomi ¢ htmandatds.S di r efct| lalsowanttotellyou
membéree OsboWhn® member and JTC Boar d |of howmuchlenjoyed meet- >am
Davinson, Cal WORKs Program Manager al ol ingChristine!l Youall t he
regarding the partnership between thel| J areamazingpeopledoing r a

an amazing job!!
Truckee Acti vOnhsSeospUBdaiaeeress & Career| (C
made servicing the Truckee area a pripr| Bestwishestoyouand n e
have included: consultations with job| s| yourlovedones this nsh
Coll ege campus in Truckee; job search Holiday Season!! | hope i ew
seekers in collaboration with the FamfI| toseeyoubackat ;S
Chamber Mixer at AThe Rocko; sever al 0 r| Cirino's on Main Street t es
a customer service workshop was of ferpd sometimesoon.
Ni cola Masppyeased to wrap up a very |[sU i i t h
Business Council (SBCpPairhi dbwahobwMi &hfe FelizNavidad!
spent 3 months training as the Communij t r,
project specific marketing materi al ap ) and
online interactionGrveg 3oneéal WetwoPkps| DanelGuerero
SBC st'"althees ,OJT program has been a val Ja pur
no#rofit The process has helped us flocus on employee goal s
organizational effectiveness. Thank ybu for the opportunity
forward to working with you in the future."
' 55L¢Lhb! | { 9wzt L/ 9{ X
The following classes were offered to | oRbe ssuereek eWrsi tdiunrgi,n gwltAh
Orientation, I nterviewing, Active Job Seekers of Ameri ca, C
You! 4 owgekWob Club Workshop (in collaboration with Cal WORK
One&top BusiCheeer& &esait gtheed f ollloocailngor gani zati ons by BUddiemra g
Pr of essi onuasle dWotnheen tshpeaicre nieonrt or i ng program; Help at Home Sen
Vi ews; RUSH Personnel conducted open job interviews; mont hl
Business Devel opment Center met regularly with entrepreneur

Some of the businesses and organi zaChammrsel h@hoireeei ved
CoRR, Beautiful Ground Landscaping, Alta Sier
Oregon Trucking, Charis Youth Center, Flying
Jernigands Tap House & Grill, One Stop Busine
Trucking, Huntington Laboratories, Mountain P
Vall ey Farm Supply, Sierra Business Council,

tion Army. The One Stop Business & Career Cen
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ONESTOP BUSI NESS & CAREE

715 MALTMAN DR

GRASS VALLEY, CA
530.265. 7¢

WWW. NEVADACOUNTYONESTOI

REPORT COMPI LED BY AMANI
ADMI NI STRATI VE & MARKETI N

Above:On Decembert1 DneStop Business & Career Center and Nevada County CalWORKSs s
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Grass Valley.

Left: Staff membedsm Dunkel, Susan Cooéynel| Christine Hoxsie, Darla LandretidAlice
Johnsonget in the Halloween spirit with some great costumes this year!

Below: Nicola Murplaftends a meeting at The Coffeebar in Truckee.

SNEAK PEEK. Ever wondered what a day in the |ife

N E X maybe what Water Conservation Coordin
Check out next qua port to | earn mor

e
QUARTEROGS | S®sYE ssion Green ip Program and Yout




